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buanb o npaBax nauuneHTa

MpaBo Ha nony4yeHne ageKBaTHOM MeAULIMHCKOM NMOMOLLM:

Bbl nmeeTe npaBo Ha nonyyeHne NpodecCcnoHanbHOM N Ka4eCTBEHHON MeaMLMHCKON MOMOLLM,
COMpoBOXJaemMon rymaHHbIM obpatlieHmem, 6e3 Kakon-nmbo MCKPUMMHALUK NO MPU3HAKY penuriu,
pacbl, Nona, HauMoHanNbHOCTN, CTPaHbl MPOUCXOXKAEHUS, CEKCyarbHOM OpMeHTaLum n ToMmy
nogobHoro.

Ecnu Bbl 06paTnnnce B oTAeNeHe HEOTIIOXKHOM NOMOLLY, Bbl MMEETe NpaBo NPONTN OCMOTP Y
Bpaya.

INInyHocTb onekyHa :
Bbl MMeeTe nNpaBo 3HaTb UMS 1 POSb feYallero Bac COTPYAHUKA, a Takke 06s3aHHOCTb Nnua,
OCYLLECTBMAIOLLErO yXo4, NPeacTaBUTbCsl BAM Y HOCUTb Y€TKUIN NOEHTUUKALMOHHbIA 3HAYOK.

Cornacue Ha neueHue:

Bbl MeeTe npaBo NonyynTb Hagnexallee 1 NOHATHOEe OOBbSACHEHNE Ballero COCTOAHMSA 340POBbS, a
Takke nogxoasiwmne Ans Bac BapuaHTbl NEYEHUS U UX anbTepHaTUBbI, PUCKK, LLIAHCHI U BO3MOXHbIE
nobo4Hble ahdeKThl, BKMOYAs oTkas OT nevyeHns .BaxkHo, 4Tobbl Bbl NpegocTaBunmn tepanesTy
nHdopmaumio 0 cBoen nctopumn 6onesHn, 4Tobbl AnarHo3 1 npegnaraemoe Bam neyeHme obinu
noaxoasLMMMm.

Bawe npaBo He nony4aTb feyeHne, Ha KOTOpOe Bbl HE AaBanu cornacus (KpoMe UCKMIoUYNTENbHbIX
cryyaeB, NpedyCMOTPEHHbIX 3aKOHOM) .

Bbl nmeeTe NpaBo Ha3Ha4yMTb JOBEPEHHOE 1L, KoTopoe ByaeT ynoNnHOMOYEHO AaTb cornacve Ha
nevyeHne BMECTO Bac B Cny4vae, eCnu Bbl HE CMOXETE NPUHATb pPeLLeHne .

YBaxkeHne v KoHtpuaeHUManbHOCTb:

Bbl nmeeTe npaBo Ha TO, YTOOLI Nevalyme Bac nuua u Bce paboTHUKU MEOULIMHCKOTO yYpEeXaEeHNs
COXpaHsANM Balle OCTOMHCTBO U HEMPUKOCHOBEHHOCTb YaCTHOM XXU3HN Ha BCEX 3Tanax NievyeHus .
Mpwn onpeneneHHbIX MegULMHCKMX OCMOTPax Bbl MMEETE NMPaBo Ha NPUCYTCTBME B KOMHATE APYroro
nvua no Bawlemy TpeboBaHmio.

CobniogeHue Bpauye6GHOWN TaWHbI:

OT0 Balle npaBo Ha CoOXpaHeHMe KOHUaeHUNanbHOCTU MeAMLMHCKON HdOpMaLIM O Bac U
0065s13aHHOCTb Nnevallmx Bac nul, obecneunTb CoXpaHeHne KOHpUaeHUNanbHOCTU MeaMLUHCKON
NHdOpMaLMK O Bac 1 BalLeM fe4eHnm, NONy4YEeHHON MU B CBA3K C UX 06S3aHHOCTSIMMU .

MpenocraBneHne meaULMHCKON MHPOPMaLIMKU OPYTOMY:

Bbl MeeTe npaBo Ha To, YTOObLI MeanUmMHCcKas MHOpMaLUms o Bac Gbina npegocTaBneHa aApyrum
TOMbLKO C BaLlero cornacus Unm Koraa B COOTBETCTBUN C NMOMNOXEHUSIMWN 3aKOHA 3TO paspeLleHo nnm
065A3aTensLHO .

[pyroe MHeHue:

Bbl MMeeTe NpaBo MHMLUMPOBATL MOSTyYeEHME OPYrOro MEOULMHCKOTO 3aKroyYeHus (OT TepaneBTa B
MEOULIMHCKOM YYpeXaeHUn U BHe MEOULIMHCKOTO YYPEXAEHNST) OTHOCUTENBHO Ballero COCTOAHMS
N pekoMeHAYeEMOro neyeHns .MeamumHCKMIA NnepcoHan yvpexaeHus obsisaH NoMoYvb Bam B 3TOM.

TepaneBTUYeCKasA NocrnefoBaTeNbHOCTb!

Mpy NepemeLLeHnn Mexay TepaneBTaMun Unu Mexay MegUUMHCKUMM yYpeXxaeHUsiMy Bbl UMeeTe
npaBo noTpeboBaTtb, YTOObLI TEpaneBTbl U MEQULMHCKME YYPEXaeHMs1 COTpyaHMYanm, Y4Tobsbl
obecneynTb BaM AanbHellee Hagfexallee MeauuuHckoe o6CnyxmBaHme.
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Mpuem noceTuTeneun:
Bo Bpems rocnmMTanuaauum Bel MeeTe NpaBo NPUHMMAaTL NOCETUTENEeN B Yackl, OTBeAeHHbIe AN
3TOW Lenu agMuHUCTpauunein 60nbHULbI.

MonyyeHne meauLMHCKON MHpopMaLn

Bbl nMeeTe npaBo NonNy4MTb OT TepanesTa UNu MeAULMHCKOIO YYpexaeHnsa MeauunHCKYo
WHpopMaLno 13 BalLen MeaNLMHCKOM KapTbl MW KOMMI0 MEOULMHCKOW KapTbl (3a NonyvyeHne Konuu
KapTbl MOXET B3MMaTbCs nnara) .

Mocne ocBob6oXaeHNsI OT NeYeHNs Bbl MUMEETE NPaBO MOSTyYUTb KpaTKOe U3NOXEHUe xo4a NeyeHuns
Wiy rocnnTanusauum B NUCbMEHHOM BUAE.

O6LwwecTBeHHbIe 3anpochl

Bbl nmeeTe npaBo 06paTUTbLCA K 1LY, OTBETCTBEHHOMY 3a 0OLLLECTBEHHbIE 3aNpOChl 1 NpaBa
naumMeHToB B MEAULIMHCKOM ydpeXaeHuu, ¢ nobbiM KOMMEHTapMeM, xanobow, BoNpocom Unu
pekomeHaaumnen.

Bbl MMeeTe npaBo Ha Nony4yeHne pesynbTaToB 1 BbIBOAOB PAaCCMOTPEHMS BaLlen Kanobbl.
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https://www.health.gov.il/UnitsOffice/HD/HQD/Pages/Public_Ombudsman_medical_professions.aspx
https://www.health.gov.il/UnitsOffice/HD/HQD/Pages/Public_Ombudsman_medical_professions.aspx
https://www.health.gov.il/UnitsOffice/HD/HQD/Pages/Public_Ombudsman_medical_professions.aspx
https://www.health.gov.il/UnitsOffice/HD/HQD/Pages/Public_Ombudsman_medical_professions.aspx
https://www.health.gov.il/PniyotHazibur/Pages/CallCenter.aspx
https://my.health.gov.il/myportal/pniyothazibur/pages/ComplaintOfferThankForm.aspx
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